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RC Hobby Explosion® Drop-ship Account Agreement

(revised 5/19/11)

The foregoing document outlines the policies and procedures of RC Hobby Explosion’s Drop-ship program (please note that due to the high risk and cost of international e-commerce, this program is only offered to businesses located within the U.S. that are selling within the U.S. If you do not live within the U.S. and have a valid U.S. business, do not apply for this program). 

1. GENERAL Terms and Conditions
With account approval, RC Hobby Explosion® drop-ship accounts will receive the following:

· License to sell our products (see Hazardous Materials, Parts, and Restricted Vendor exclusion below*) featured at the RC Hobby Explosion website, www.rchobbyexplosion.com
· Discount prices on all qualifying R/C products.

· Permission to copy product-specific images featured on the product pages of the RC Hobby Explosion website for use on Internet e-commerce websites and other resale venues not otherwise restricted within this contract (RC Hobby Explosion company, custom category, and logo images CANNOT be used by drop-ship accounts.)

· Permission to use product-specific copy featured on the product pages of the RC Hobby Explosion website on Internet e-commerce websites and other resale venues not otherwise restricted within this contract. Please Note: All RC Hobby Explosion company policies, tag lines, sale ad copy and HTML source code are the copyrighted property of RC Hobby Explosion and CANNOT be used by drop-ship accounts under any circumstance.  It is required that you revise product copy and HTML source code to remove any reference to RC Hobby Explosion, our promotions, and any direct links to media hosted on our website. RC Hobby Explosion performs routine audits to verify that resellers are in compliance with these requirements.
· Periodic product update notices, including the discontinuing, adding, or alteration of RC Hobby Explosion offerings.

· Reseller orders will be shipped direct to a third party (i.e., drop-shipped) upon request. Such shipments will be made “blind”—that is, they will have no direct reference to RC Hobby Explosion or any of its affiliates. The outside shipping label will have the drop-ship account’s business name combined with RC Hobby Explosion’s address if the carrier requires that our address be the one of record. Some carriers will allow a third party return address to be applied to the shipping label and, in such case, the drop-ship account’s business address will be used as the return address. The enclosed packing list will show no pricing and will have the drop-ship account’s company name, address, and phone number unless otherwise instructed. You may also submit company logos and contact information to customize your packing list (subject to RC Hobby Explosion’s approval).

· Fast processing of in-stock orders. Most in-stock orders are shipped within 24-hours.

· An own online business account that can be logged into to check status on orders, print invoices, update account information, and much more!

*Hazardous Materials, Parts, Retail Promotions, and Excluded Vendors:
  (1) Due to certain Department of Transportation documentation and disclosure issues, RC Hobby Explosion cannot blind drop-ship nitro fuel and other hazardous materials. We must make full disclosure of ourselves as shipper; therefore, all materials deemed hazardous now or in the future by the Department of Transportation are excluded from drop-ship service. However, RC Hobby Explosion may still ship fuel and hazardous materials products directly to the drop-ship account holder upon request. Please note that you may not re-ship these items unless you have completed required training and achieved approved certification by the U.S. Department of Transportation.

  (2) Please note that there are some items, mostly in the Parts Department, that are excluded from the Drop-ship Program. These are typically items that are for discontinued models and availability is very often questionable. Always refer to the drop-ship price list for items available for drop-shipping.
  (3) Please note that RC Hobby Explosion retail promotions, such as “Free Shipping,” do not apply to drop-ship orders. These promotions are specifically for customers paying retail prices. Special promotions for drop-ship accounts will be noted in the bi-monthly drop-ship newsletter.

  (4) RC Hobby Explosion sells some products for manufacturers or distributors that do not allow their proprietary products to be drop-shipped for a third-party. Currently, you may not resell products from GreatPlanes/RealFlight, HobbyZone, ParkZone, AquaCraft, E-Flite, and Duratrax. Always refer to the drop-ship price list for items available for drop-shipping. 

Processing Orders and Setting up Your Store:

1.) To process drop-ship orders, the drop-ship account will order all products online at www.rchobbyexplosion.com by logging in to an online account. To log-in, click the “My Account/Order Status” link at the top of any RC Hobby Explosion home page. Once logged in, simply add products to the shopping cart and proceed to checkout. At checkout it will only be necessary to choose a payment method and edit the “Ship To” information for the order. 

2.) MAP (Minimum Advertised Pricing): To keep pricing fair between dealers, some manufacturers such as Align, Airtronics, Megatech, Savox and Venom have implemented a minimum advertised price for either some or all of their products. To function as a drop-ship account under this RC Hobby Explosion contract, you must advertise such products for at least these minimums. If we audit a drop-ship account’s website and discover that products are being sold for less than MAP, RC Hobby Explosion reserves the right to terminate the drop-ship account immediately and without further warning. Minimum pricing guidelines are found in the drop-ship price list.

There is no maximum selling price, so drop-ship accounts have flexibility in structuring offerings. Many drop-ship accounts charge a higher price, but offer free extra batteries or free shipping to entice customers. Use creativity to distinguish your offers from the competition.

3.) EBAY and online auction disclaimer: Please note that the manufacturers we work with do not support sales from online auction sites. A drop-ship account is free to sell on EBAY or any other auction site, but by doing so the product’s warranty is voided. Most manufacturers only extend a warranty to products sold through a valid store, whether online or brick and mortar. If sales are made through an online auction site, the customer must be notified of the risk they are taking. If a drop-ship account’s customer receives a defective product, they are stuck with it unless the drop-ship account is willing to buy and ship them another. For this reason, we do not advocate selling through auction sites.

Megatech Note: Megatech will honor warranties from sales made through Ebay storefronts (but not auctions). However, any storefront set-up must be approved by RC Hobby Explosion and prices must reflect the minimum guidelines established by the manufacturer. Failure to adhere to pricing guidelines could result in termination of the drop-ship account.

4.) Order recipient address errors:  If a drop-ship account supplies an incorrect shipping address when placing an order and the carrier assesses a penalty or surcharge to RC Hobby Explosion to correct that address, the cost will be added to the order and will be charged to the credit card on file. This correction fee is approximately $11.00.

5.) Drop-Ship Account Returns Policy:
The DROP-SHIP ACCOUNT HOLDER is responsible for handling AND ACCEPTING all product returns, except items damaged by the carrier (see note below). RC Hobby Explosion does not accept returns, and no credit will be issued to the drop-ship account for any items returned by the drop-ship account’s customer. If delivery of a shipment is refused by the recipient or any agent for the recipient and RC Hobby Explosion is billed by the carrier for return shipping costs, the drop-ship account will bear this additional expense and the cost will be added to the order and charged to the drop-ship account’s credit card on file. All drop-ship accounts must establish, publish, and administer their own returns policies. 

Important Note:  If you allow customers to return products to you, we recommend that you allow this only if the item has not been opened. Once a product’s packaging has been opened, the warranty has been activated for the purchaser. If they return the product to you after opening it, the warranty is voided and you will not be able to easily sell the product to your next customer. In addition, you could be assuming potentially serious liability issues by attempting to resell items opened by another customer.

Orders Damaged in Transit:  If an item is damaged in transit, please contact us within 5 days of delivery at returns@rchobbyexplosion.com. Include the drop-ship account’s business name, the order number, the item damaged or defective, and the customer’s name. It is extremely important that you contact us quickly after delivery as lengthy delays may severely impact our ability to file and collect on a claim. Have your customer keep the product until we contact you with instructions. If your customer returns an order to us or to your business, they may jeopardize our ability to settle claims with the carrier. If a damage claim is compromised because your customer returns all or part of a shipment, RC Hobby Explosion may deduct a loss percentage up to and including the full purchase price of the order. 

6.) Manufacturing Defects
If a drop-ship account’s customer receives a product that appears defective or is missing a part, the customer must be instructed to contact the manufacturer directly for warranty service. DO NOT HAVE THE CUSTOMER RETURN THE DEFECTIVE PRODUCT TO YOU OR TO RC HOBBY EXPLOSION – THIS WILL VOID THE CUSTOMER’S WARRANTY. 

The manufacturers that we work with ask that they be contacted directly with all defect issues. Usually, they will send out the required part or replace the unit entirely. This makes post-order customer service easier for our drop-ship accounts.
2. Account Information
New Drop-Ship Account Information (ALL information is REQUIRED unless otherwise noted):
Legal name of business:         
Full name of account holder(s):         
(partnerships must list all partners)

	Full physical address of business:
	     

	
	     

	
	     


Phone number:         
State Sales & Use Tax Permit ID#:         

· You MUST include a copy of your state-issued Sales & Use Tax Permit with your application. If you are located within AK, DE, MT, NH, or OR, which do not have state sales tax, you must submit a copy of your business license or articles of incorporation.

Federal EIN Number (not required):         
URL of website (if applicable):       
Email address (must be valid):         
Where did you learn about the RC Hobby Explosion Reseller Program:      
Credit Information:

We must keep a valid credit card on file, and this will serve as your default account to charge purchases to. However, you may keep more than one active credit card on file by simply placing an order with another card. The next time you place an order, you will be given the option to use any of the credit cards previously used. Please note that we do not accept PayPal for reseller orders.
	Complete “Bill To” address for card:

(required)
	     

	
	     

	
	     


Credit card type (Visa, MasterCard, AMEX, or Discover):     FORMDROPDOWN 
 

Credit card number:         
Credit card expiration date:         
Exact name on card:         
CVV2 Code:         

What is the CVV2 Code?
This is the Credit Card Verification Number

Where is the CVV2 on my card?

Visa, MasterCard, and Discover: The 3 digit CVV2 code is on the back of your card in the signature area of the card.

American Express: The 4 digit CVV2 code is on the front of your card, above and to the right of the card number

I/We authorize RC Hobby Explosion® to charge drop-ship and wholesale purchases directly to the credit card above or to any other credit card that our company keeps on file within the RC Hobby Explosion® online database. I/We understand that no order will be shipped until RC Hobby Explosion® has received authorization for the transaction. I/We agree to abide by all terms outlined in this agreement. RC Hobby Explosion® may suspend at their discretion, either permanently or temporarily, drop-ship privileges outlined in this agreement. I/We understand that RC Hobby Explosion® enters into this agreement with a full reservation of rights and may amend this agreement in the future with notification provided to the account holder within a reasonable time and opportunity to enter into a revised contract of the new agreement’s terms.
Application Fee (you must initial one option below)
  _______ Regular Processing (Approx. 2 weeks)  $79.00
or,

_______ Rush Processing (1-2 Business Days)  $119.00
I/We understand that the one-time, non-refundable application fee will be charged to the credit card noted on this agreement upon acceptance into the Drop-Ship Program and that if approval is not granted, no amounts will be charged.

Signature of account holder(s): 
X_______________________________________


X_______________________________________

   X_______________________________________
3.) Instructions for submission

Please submit all required documentation as incomplete applications will not be considered. Use the following checklist to make sure you have sent everything required to process your application:
	 FORMCHECKBOX 

	Copy of your state-issued Sales & Use Tax permit if you are located within any U.S. state except Alaska, Delaware, Montana, New Hampshire, and Oregon.

	 FORMCHECKBOX 

	If you are located within Alaska, Delaware, Montana, New Hampshire, or Oregon, which do not have state sales tax, you must submit a copy of your business license or articles of incorporation.

	 FORMCHECKBOX 

	A signed copy of the Reseller Account Agreement. Applications must be signed by all reseller agents named on this application.

	 FORMCHECKBOX 

	A copy of the driver’s license of all applicants.


You may submit your application by regular mail or email (we no longer accept applications by fax as we have had many problems with the legibility of faxed documents).

If mailing, please submit to:

RC Hobby Explosion 

P.O. Box 1281

Little Elm, TX 75068

If emailing for faster turnaround, please submit your scanned documents to resellers@rchobbyexplosion.com. Once we have your entire application, we will review and notify you of acceptance by email within 2 weeks in most cases (unless you have chosen the “Rush” option above) Please note that regular processing times during peak holiday seasons may be delayed several days. You will then be sent via email your login, account number, and a price list for all products in the program.

Please let us know if you have any questions.

Best Regards,

Tad Roberts

Secondary Markets Manager

RC Hobby Explosion

866-729-4940
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